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Reducing SOC Complexity: Why Unified
Platforms Outperform Siloed Tools

The Scenario

It’s 2:00 a.m. in a Security Operations Center. A critical alert flashes on the SIEM
dashboard. An analyst pivots to a SOAR platform for orchestration, then to a separate EDR
console for endpoint validation. At the same time, an OT anomaly comes in from a legacy
system — but there’s no easy way to correlate it with the IT alerts already under review.
Minutes turn into hours as the team juggles disconnected tools. The result? Slower
response, rising costs, and an overwhelmed SOC team that risks missing the real threat
hiding in the noise.

This isn’t fiction. It’s the reality for most enterprises today.

The Problem: SOC Complexity and Tool Sprawl

Organizations have invested heavily in SOC technology — SIEMs, SOARs, XDRs, UEBA
tools, vulnerability scanners, threat intel platforms. But instead of simplifying operations,
this “best-of-breed” approach has led to:

e Tool Sprawl: Dozens of licenses and dashboards, each with its own learning curve.

e Data Silos: IT, OT, and loT environments rarely connect seamlessly.

e Analyst Fatigue: Manual correlation between platforms increases workload and
error risk.

e High Costs: Overlapping tools inflate TCO (Total Cost of Ownership).

e Inefficiency: Longer Mean Time to Detect (MTTD) and Mean Time to Respond
(MTTR).

For many CISOs, the SOC has become an overly complex puzzle instead of a resilient
defense system.
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Why Traditional Solutions Struggle

e SIEMs are powerful for log collection and correlation but lack orchestration.
e SOARs automate workflows but demand continuous playbook development.
e XDRs are often vendor-locked, limited to IT endpoints, and weak on OT/loT.

e UEBA s typically bolted on, not integrated, creating more data silos.

The result: fragmented defense that’s expensive, slow, and difficult to scale.

The CDC-ON Approach: One Platform, Complete SOC

CDC-ON was designed from the ground up to unify SOC operations. Instead of multiple
disconnected products, CDC-ON integrates all critical SOC functions into a single,
analyst-first platform:

e SIEM - Real-time log management and correlation.

e SOAR-Low-code playbook automation for rapid response.

e XDR/MDR - Endpoint detection and managed monitoring across IT, OT, and loT.

e UEBA - Native user and entity behavior analytics.

e Vulnerability & Configuration Analysis — Continuous monitoring of
misconfigurations and risks.

e Threat Intelligence — Contextual enrichment built into every alert.

With CDC-ON, analysts no longer need to pivot between dashboards. Investigations,
correlation, response, and reporting all happen in one place.

Use Cases

1. Enterprise IT

An enterprise with 10,000+ endpoints replaces its fragmented SOC stack with CDC-ON.
Analysts gain a single console for monitoring, automated playbooks reduce false positives,
and MTTR is cut by 50%.
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2. MSSPs (Managed Security Service Providers)

A service provider launches a multi-tenant SOC powered by CDC-ON. With white-label
options, resource segmentation, and client-specific dashboards, the MSSP scales
efficiently while reducing costs per customer.

3. Critical Infrastructure

A utility provider secures both IT and OT environments with CDC-ON. Unlike typical SIEM
or XDR tools, CDC-ON natively integrates with SCADA, legacy OT, and loT systems,
delivering complete visibility without requiring multiple add-on tools.

Business Benefits

e Reduced TCO - One platform replaces 5-7 siloed tools.

¢ Increased Analyst Efficiency — Unified dashboards reduce tool fatigue and errors.

e Faster Response - Automation and contextual enrichment lower MTTR.

e Future-Ready Scalability - Flexible from 5 to 500,000+ endpoints.

e Seamless IT-OT-loT Coverage - Bridging environments that traditional tools can’t
handle.

Conclusion

The SOC of the future isn’t a patchwork of tools held together by manual effort. It’s a
unified, scalable platform that reduces complexity, improves efficiency, and strengthens
security posture.

CDC-ON delivers exactly that — a one-stop SOC solution that replaces tool sprawl
with clarity, efficiency, and resilience.
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